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DESCRIPTION/SPECS/WORK STATEMENT

GENERAL

PERFORMANCE WORK STATEMENT

Flight training scenario and maneuvers to be mutually agreed upon and coordinated between
Contractor's [nstructor(s) and National Simulator Program Inspector prior to flight.

DEFINITIONS -(FEB 1997) CLA.1103

The following definitions are used to define the terminology contained herein and are applicable
as required by the Federal Aviation Regulations (FAR):

(a) Flight Time: Time from the moment the aircraft first moves under its own power for the
purpose of flight until the moment the aircraft comes to rest at the next point of landing (block to block
time). _

(b) Approved Simulator: A mechanical and/or electronic device that simulates the full flight
characteristic, navigation capability and all systems malfunction characteristics of a certain type and model
aircraft, shall duplicate the aircraft cockpit throughout with precision, shall have at least three axis motion,
visual system, be the mast modern simulator in the contractor's inventory and be approved by the Federal
Aviation Administration in accordance with FAR Part 121.407, Part 121, Appendix H, and FAA Advisory
Circular, AC 120-40 (as amended),

{c) Training Device: A mechanical and/or electronic device that provides representation of a
certain type and model aircraft to the extent of realistic flight deck environment, instrument responses,
systems and performance, and flight characteristics of the aircraft and be approved by the Federal
Aviation Administration in accordance with FAA Advisory Circular, AC 120-45 {(as amended).

{d) Crew Concept: When one pilot/inspector is receiving pilot-in-command (PIC) training in a
simulator/training device, the other pilot/inspector shall receive second-in-command training or flight
engineer training (if applicable). When one pilot/inspector is receiving PIC training in the left seat of an
airplane flight deck the other pilot/inspector shall receive observer time (fiight deck seating permitted). No
additional charge shall be made for the presence of, or instruction provided to, such additional FAA
pilot/inspector.

{e) Initial Pilot Qualification: The contractor shall provide the aircraft and/or simulator, and
training necessary to enable the FAA pilotfinspector to pass the practical test to Airline Transport Pilot
(ATP) standards for a type rating on subject airplane, in accordance with applicable FAR requirements,
the contractor's FAA-approved training program, and the terms and conditions provided herein. Simulator
and flight training shall conform to the principle of "Crew Concept". Types of training shall include the
following categories:

{1) Initial pilot qualification ground school.

(2) Initial pilot qualification simulator training including 100% practical test for
students who possess necessary prerequisites required by the contractor's approved training program.

(3) Initial pllot qualification simulator training including 85% practical test for students
who do not meet requirements for 100% practical test.

4) Initial pilot qualification flight training including 15% practical test for students not

meeting the requirements for 100% practical test in the simulator and when all flight training is to be
conducted in the aircraft.

{f) Recurrent Pilot Qualification: The contractor shall provide the ground schoal, simulator
and/or aircraft to enable the FAA pilot/inspector to pass the pilot-in-command (PIC) proficiency check to
ATP standards on subject aircraft, in accordance with the applicable FAR requirements, the contractor’'s
FAA-approved training program, and the terms and conditions provided herein. Simulator and flight
training shall conform to the principle of "Crew Concept". Types of training shall include the following
categories:

(1) Recurrent aircraft systems ground school.
(2} Recurrent pilot simulator training including 100% proficiency check if simulator
used meets at least the requirements for Level C as defined in AC 120-40 (as amended).
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{3) Recurrent pilbt flight training including 15% proficiency check when required and
when all flight training is to be conducted in the aircraft.
{(9) Initial Pilot/Flight Engineer Qualification: The contractor shall provide the aircraft and/or

simulator training necessary to enable the FAA

pitot/inspector who possess an Airline Transport Pilot (ATP) Certificate, to pass both pilot-in-command
(PIC) and flight engineer (FE), if applicable, practical tests to ATP standards for a type rating on subject
airplane, in accordance with FAR Part 121, an FAA-approved training program, and the terms and
conditions provided herein. Simulator and flight training shall conform to the principle of "Crew Concept”.
Types of training shall include the following categories:

{1) Initial pilot/flight engineer qualification ground school.

{2) initial pilot/flight engineer qualification simulator training including 100% practical
~ test for students who possess necessary prerequisites required by the contractor's approved training
program.

(3) Initial pilot/flight engineer qualification simulator training Including 85% practical
test for students who do not meet requirements for 100% practical test.

{4) Initial pitot/flight engineer qualification flight training including 15% practical test
for students not meeting the requirements for 100% practical test in the simulator and when all flight
training is to be conducted in the aircraft. :

(h) Recurrent Pilot/Flight Engineer Qualification: The contractor shall provide the ground
school, simulator and/er aircraft training necessary to enable the FAA pilot/inspector to pass both Pilat in
Command and Flight Engineer, if applicable, proficiency checks to ATP standards in accordance with the
applicable FAR requirements, the contractor's FAA-approved training program, and the terms and
conditions provided herein. Simulator and fliight training shall conform to the principle of "Crew Concept”.
Types of training shall include the following categories:

(1) Recurrent alrcraft systems ground school.

(2) Recurrent pilot/flight engineer simulator training including 100% proficiency check
if simulator used meets at least the requirements for Level C as defined in AC 120-40 (as amended).

(3) Recurrent pilot/flight engineer flight training including 15% proficiency check when
required and when all flight training is to be conducted in the aircraft.

) Supplementary Training Hours: The contracting officer may authorize hours in addition to
those specified under Initial and Recurrent Pilot Qualification Training when required by the individual
pilot/inspector to successfully complete type rating practical tests or proficiency checks. These hours shall
be provided at the prices set forth in the item entitied "Supplementary Training Hours", Part |, Section B.
In the event that any FAA pliot/inspector passes the applicable test(s) in less time than the hours indicated
in the Schedule, or partially completes training, the contractor shall be paid the rate stated, less a pro rata
credit for the unused time.

{) Differences Training (if applicable): The contractor shall provide all training necessary for
both pilot and flight engineer, if applicable, pursuant to FAR Part 121.418, in accordance with the
contractor's FAA-approved training program, and the terms and conditions provided hergin. Flight training
shall conform to the principle of "Crew Concept”. Types of training may include the following categories:

{1) Aircraft systems ground school.

(2) Training device

{3) Simulator

- {4) Flight training.

GENERAL TRAINING REQUIREMENTS (FEB 1997) CLA.1258

(&) All instruction must comply with the contractor’s existing training program that has been
approved by the FAA under Federal Aviation Regulations (FAR) Part 121, 135, 141, or 142 as appropriate.
Although the FAA requires minimum hours for training, which may not be the exact hours in the
caontractor’s, approved program, the contractor is requested to supplement systems training to mest the
reguired minimums. The contractor is expected to exercise its best training efforts.

(b) Simulator training, if applicable, shall begin within one working day after satisfactory
completion of ground school. Flight training shall begin within one working day after gompletion of ground
school or simulator training, if applicable. The fiight training shall be scheduled so as to accomplish not
less than I.5 hours and not more than 3.0 hours per inspector per training day. Flight/Simulator training
may be integrated with ground school training if it is a part of the contractor's program. Alt training



DTFAAC-04-Q-00029
PR AC-04-01605
5

periods, including briefing and debriefing periods, must be completed no later than midnight and no
training, including pre-flight briefing, shall begin befare 6 a.m. In unusual circumstances, such as
equipment malfunction, weather, etc., exceptions to the training hours may be made if it is for differences,
recurrent, or supplemental training and is specifically approved by the FAA Contracting Officer..

{c) Ground school instruction shall be presented by a qualified instructor in a classroom
environment. |f Computer-Based Instruction {CBI) is used to accomplish ground schoal training then the
following requirements shall be met:

(1 Inspectars shall receive a thorough briefing on the operation and use of the CBI
equipment. :
(2)  Atleast one instructor shall be present or readily accessible by telephaone to

resolve any problems or questions that the inspector may have regarding the material presented in the
CBI program.

(3) All material presented by CBI shall be reviewed and reinforced by a qualified
instructor in classroom discussion or one-on-one with the inspector.
(d) Flight and simulator training shall conform to the principle called "Crew Concept”.
(e) The contractor shall contact the appropriate FAA District Office in order to arrange for the

applicable check to be given by an FAA inspector qualified in the alrcraft, and shall make the
simulator/aircraft and appropriate personnel available for the purpose of administering the applicable
check(s) required. If the local FAA District Office is unable to provide a qualified inspector for the required
check(s), the contractor shall immediately notify the Contracting Officer's Techmcal Representative
(COTR).

f) The Government will designate those of its personnel who are to report to the contractor
for training. In the event the FAA pilot/inspector fails to report as scheduled, the contractor shall promptly
notify the FAA designated Training Coordinator {TC).

{g) The contractor shall provide all training necessary to enable the FAA inspector to pass the
appropriate pilot practical test or proficiency check as applicable,
{h) If the FAA inspector has not passed the applicable pilot practical test or proficiency check

after completion of the training outlined in the schedule and in accordance with the specifications herein,
the contractor shall withhold further training and promptly notify the contracting officer, who has the
authority to authorize additional training. In the event such FAA inspector does not complete the full
course provided for in the schedule, the contractor shall invoice the FAA for only that pro rata portion of
training actually completed as certified on the Certificate of Tralning, Appendix "A".
(i) The contractor shali notify the TC of the FAA pilots/inspectors' completion status within 5
working days after completion of the training program.
(i Upon completion of all training, the contractor shall issue a Certificate of Training. The
FAA inspector shall sign the certificate certifying the type of training provided, specific dates, and the
duration of such training. The certificate shall conform to the format of Appendix "A" hereof. One copy of
each such certificate shall be submitted to the designated TC.
{k) The contractor shall furnish all training aids/facilities that meet the followmg minimum
reguirements:
(N Sufficient chalkboards or blackboards for effective teaching shall be provided.
(2) All training aids, including any audio-visuals, mockups, charts or aircraft
components listed in the approved training course outline must be accurate and appropriate to the course
for which they are used.
(3) - The classroom shall be well lighted.

{(4) Pilotsfinspectors shall be seated at suitable tables that provide sufficient space
for writing and accomplishing assigned tasks.

{5) The classroom shall be kept clean.

{6) Sanitary rest-room facilities shall be available within convenient distance of the
classroom. -

{7) The classroom facilities shall be adequately ventilated, heated in winter, and
cooled in summer.

(8) Ambient noise shall be below the distraction point. The instructor's voice level
shall be easily heard from any position in the classroom.

(9) Contractor shall comply with safety standards specified by the National Electrical

Code, the National Fire Code, and the United States of American Standards I[nstitute in conducting
contract training.
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(10)  Local environmental distractions adversely affecting student learning shall be
eliminated.

(11) A copy of the Aircraft Flight Manual shall be provided each FAA pilotfinspector
upon first enrollment in a training course for this type aircraft and shall be retained by the FAA inspector.
A "Flight Training Manual" utilized in the contractor's training program that is at least equal In content and
quality to the Aircraft Flight Manual will be an acceptable substitute. Revisions to the manual shall be
provided each FAA inspector on subsequent assignment to recurrent training. Such manuals and
revisions shall be included within the prices set forth in Part |, Section B, Supplies and Services and
Prices/Costs.

(12) A copy of the training outline, training schedule and description of alf maneuvers
and procedures to be conducted in the training course.

(13)  AFAA-approved simulator of the type specified in Part |, Section B, if applicable.

(14)  Sufficient aircraft inventory for use in the training course to ensure availability of
back-up aircraft when maintenance is necessary. All aircraft shall be alrworthy and certificated in the
normal or provisional category by the FAA.

(15)  Experienced instructors who have a thorough knowledge of the aircraft systems,
normal and emergency procedures and operational techniques. All instructors used in flight training under
this contract shall be authorized by the contractor to conduct all maneuvers and procedures required.

(18)  Any and all other equipment and services necessary to provide such operational
ground training, ground and airborne “"checkout” of the aircraft, takeoff and landing instructions, and flight
maneuvers, as pertinent to enable FAA inspectors to qualify for certifications, type ratings, and/or
proficiency checks, as required in the Schedule.

] The contractor's personnel, alone, shall be in command of the aircraft utilized in contract
performance. At no time shall a FAA pilot/inspector be permitted to assume such command, except when
solo flight is required to comply with FAR Part 81 or 141 requirements.

(m) The contractor shall provide all fuel, cil, landing fees, storage, and tie down service. The
contractar shall pay for all these items and for any others related to operation and utilization of each
aircraft provided by the contractor for training hereunder; reimbursement for which shall be deemed
included in the contract price.

{n) Each aircraft provided by the contractor shall be operated and maintained in accordance
with applicable FAA regulations. .

INSPECTION AND ACCEFTANCE

NOTICE: The following provision and/or contract clauses pertinent to this section are hereby incorporated
by reference in accordance with Clause 3.1.1.

3.10.4-4 INSPECTION OF SERVICES - BOTH FIXED-PRICE & COST REIMBURSEMENT
(APRIL 1996)

DELIVERIES OR PERFORMANCE

PRINCIPAL PLACE OF TRAINING (JAN 1997) CLA.0180

The contractor shall enter below the principal place of performance where ground school training
will be conducted. In the event simulator training and/or the flight training are conducted at a location
other than where the ground school is located, the contractor shall furnish all necessary transportation to
these location(s). If air transportation is arranged by the contractor, such transportation shall consist of a
confirmed reservation in "coach" class as a minimum for each student.

Type of Training Location (City and State)

Ground School

Flight Training
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TRAINING SCHEDULE (FEB 1997) CLA.0241

{a) The contractor shall start the training described in this contract within 30 calendar days after
receipt of either an oral or written notice from the Contracting Officer that a requirement exists to furnish such
training.

- {b) Exact training dates will be by mutual agreement of both parties. The following Is the best
quarterly estimate at this time and may be revised during the contract period.

Quantity Dates of Training (from/to)

(c) Inthe event of conflict, such as equipment malfunction, weather, unavailability of FAA pilots or
aircrafi training dates will be rescheduled to other mutually agreeable dates.

(d) Travel and related costs associated with rescheduling of flight training for both the FAA
pilot/inspector and the contractor flight instructor will be reimbursed in accordance Clause 4531,
“Reimbursement of Travel Costs”.

3.1-1 CLAUSES AND PROVISIONS INCORPORATED BY REFERENCE (SEP. 2002)

This screening information request {SIR) or contract, as applicable, incorporates by reference ane or
more provisions or clauses listed below with the same force and effect as if they were given in full text.
Upon request, the Contracting Officer will make the full text available, or offerors and contractors may
obtain the full text via Internet at: http://fast.faa.gov (on this web page, select "Contract Writing/Clauses").

NOTICE: The following provision and/or contract clauses pertinent to this section are hereby incorporated
by reference in accordance with Clause 3.1.1.

STOP-WORK ORDER '(OCTOBER 1996)
1 GOVERNMENT DELAY OF WORK (APRIL 1996)
4 NOTICE OF DELAY (NOVEMBER 1997)

LW W

.10.1-9
10,141
J10.1-2

CONTRACT ADMINISTRATION DATA

INVOICING PROCEDURES - PILOT TRAINING (MAR 2003) CLA.2912

(a) - In addition to the requirements set forth at AMS 3.3.1-17, Prompt Payment, for the
submission of a proper invoice, the contractor shall submit the following documentation as part of each
invoice:

(1) a completed and signed "Certificate of Training - Appendix A," for each student,
* signed by both the cantractor and the FAA pilot trained;

(2) detailed invoice(s) for training provided, depicting:
(i student name(s),
{1l contract number and applicable delivery order number,
(i) noun description of services and/or supplies, including applicable line
item number(s) and quantity(s) that were provided,
{iv) extended totals for invoiced quantities.
{b) Payment to the contractor for completed training shall be limited to, and computed upon

the per-student fixed rate set out in the Section B Schedule(s). Fractions of hourly performance shall be
prorated in accordance with the contractor's standard accounting procedures for abbreviated or
- supplemental training. Payment for flight hours shall be computed upon aircraft "Flight Tirme," as defined
in the clause entitled "Definitions.” '

{c) Properly executed "Certificate of Training - Appendix A," and invaice(s) shall be mailed as
follows: :
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Original Invoice(s) to:  FAA, Financial Operations Division (AMZ-100)
P.O. Box 25710
Oklahoma City, OK 73125-4913
405-954-4716

Appendix A and one

copy of invoice(s) to:  FAA, Contracts Administration Section (AMA-262)
P.0. Box 25082
Oklahoma City, OK 73125

SPECIAL CONTRACT REQUIREMENTS

NOTIFICATION OF ABSENCE, ILLNESS, INJURY, OR DEATH OF FAA STUDENTS
‘ (JAN 1997) CLA.0148

Procedures for communicating student absences, serious iliness, injuries, or death to a FAA
student shall be as follows:

() In the event that a FAA student has been scheduled for training and does not arrive to
begin training by noon local time, the contractor shall immediately notify the designated Training
Coordinator's (TC) office. '

(b) In the event an FAA student is absent from class for any reason and has not notified the
instructor in charge, the contractor shall immediately notify the TC's office.

(c) Whenever a student becomes ill or is injured, the contractor shall immediately notify the
TC's office.

(d) In the case of the death of a student, the contractor shall contact immediately the

student's home duty office and the TC's office.
REIMBURSEMENT OF TRAVEL COSTS (DEC 2003) CLA'.4531

This clause governs the payment of travel expenses as a direct contract cost, as differentiated from
indirect travel cost or Company travel that would be governed by the Contractor's internal travel policies. The
Government will reimburse the contractor for travel costs, as specified in this clause, that are required,
approved and incurred by contractor personnel traveling outside the commuting range of their assigned work
location In performance of this contract.

{(a) Travel under this clause must be funded under the contract/order and then authorized in
advance by the Contracting Officer (CO} or Contracting Officer's Technical Representative (COTR) before
travel costs are incurred and charged as a direct contract cost. All fravel related expenses claimed for
reimbursement shall be separately identified by individual, by trip. The contractor shall submit proof of its
actual purchase price for commercial transportation, lodging and any other items for reimbursement at actual
cost. Unless directed otherwise, In writing, by the CO or COTR, subsistence cost (meals and incidental
expenses) shall be billed and paid on the per diem basis specified below.

(b) Government reimbursements for claimed travel costs, including per diem, will be made in
accordance with the FAA's Travel Policy (FAATP), as amended, issued by the Federal Aviation Administration
and maintained on its website, hitp://www?2 faa.gov/aba/html ip/index.html. Reimbursement for common-
carrier fares shall be limited to actual cost of the lowest economy, standard, coach, or equivalent fare offered
during normal business hours, plus customary agent fees. Any other commeon-carrier charges,
reimbursement for private or corporate air travel or use of rental cars must be included in an advanced written
authorization to travel. Expenses for transportation by private or corporate vehicles shall be reimbursed on a
mileage basis at the FAATP transportation rates in effect at the time the travel is accomplished, plus
necessary tolls, or at the total constructive cost of common carrier transportation, whichever is most
advantageous to the Government.

(c) The contractor shall not be entitled to reimbursement under this clause for any travel costs
associated with contractor-directed personnel changes, personnel/labor disputes, for employee convenience,
or for travel to and from the normal assigned work locations. All claims for reimbursement are subject to the
cost principles contained in the FAA's Acquisition Management System.
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(d) Travel costs for transportation, lodging, per diem or subsistence and other related expenses
shall not be burdened by any profit or indirect costs, with the exception of a nominal handling charge. Nominal
handling charges may be charged for travel under this clause to the extent specified in the contract/order price
schedule or payment clause elsewhere in this contract.

AGREEMENT TO PARTICIPATE IN ALTERNATIVE DISPUTE RESOLUTION
{APRIL 1998) Cl.A.4540

{a) The Federal Aviation Administration encourages direct communications and negofiations
between the contractor and the contracting officer in an attempt to resolve contract disputes. In those
situations where the parties are not able to achieve resolution at the contracting officer level, the agency
favors the use of alternative dispute resolution {(ADR) techniques to resclve disputes.

{b) The parties hereby agree that, prior to referring a contract dispute to the Office of
Disputes Resolution as described in contract clause 3.9.1-1 "Contract Disputes”, the parties will discuss
whether they are willing to utilize ADR technigues such as mediation or nonbinding evaluation of the
dispute by a neuiral party. Upon recelpt of a contract dispute from the contractor, the contracting officer
will explore with the contractor whether the use of ADR techniques would be appropriate to resolve the
dispute. Both parties must agree that the use of such techniques is appropriate, and agree to fairly share
the associated expenses. If the parties do not mutually agree to utilize ADR to resolve the dispute, the
dispute will be processed in accordance with the procedures set forth in Clause 3.9.1-1.

AVAILABILITY OF AIRCRAFT (JAN 1997) CLA.1029

{a} Should the aircraft intended for training purposes under this contract become unavailable, the
contractor shall review all available aviation-related sources to acquire a replacement aircraft. Competition
shall be sought to the maximum degree possible. The contractor shall make all reasonable efforts to acquire
a replacement aircraft within 90 days of the date that the original training aircraft became unavailable. If the
contractor Is unable to acquire another aircraft that is acceptable for flight training, the contractor shall notify
the contracting officer and furnish the same with a written surmmary of:

(1) the contacts made by the contractor in seeking a replacement

aircraft, and

(2) the responses to inquiries made by the contractor.

Upon the contractor's notification to the contracting officer, the FAA may likewise review alternative sources
for a suitable replacement, suggest possible sources to the contractor, and/or furnish an aircraft as
Government-Furnished Property (GFP).

- {b) The inability of the contractor to acquire a replacement aircraft, follawing the exhaustion of all
reasonably viable sources, shall be regarded as beyond the control of the contractor and not due to
negligence on the part of the contractor, and will not be a basis for termination of the contract for default. it
this situation does occur, the Government will have the following options:

(1)  continue the contract with ground school and simulator training at the rates specified in Part
. Section B, less all costs associated with the flight portion of the training (e.g., aircraft rental/lease, flight
instructor, etc.).

(2} terminate the contract for convenience in accordance with AMS 3.10.68-1, Termination for
Convenience of the Government (Fixed-Frice) as applicable in Part [, Section |. Termination for convenience -
due to aircraft unavailability shall not be a basis for claims for compensation other than that already owed to
the contractor for training compileted prior to termination.

ORAL AND WRITTEN TELECOMMUNICATION ORDERS (JAN 1997) CLA.1035

Oral and written telecommunication orders are authorized. This method of ordering shall be used to
fulfill emergency requirements and will be followed by a written order.
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LOSS OR DAMAGE (JAN 1997) CLA.3201

The contractor shall save and hold harmless and indemnify the Government against any and all
liability, ctaims, and costs of whatsoever kind and nature from injury to or death of any person or persons
and for loss or damage to any property (Government or otherwise) oceurring in connection with or in any
way incident to or arising out of the occupancy, use, service, operations, or performance of aircraft flight
training in connection with this contract, regardiess of whether the loss or damage occurs in flight or on the
ground, resulting in whole or in part from the negligent acts, fault, or omissions of the contractor, any
subcontractor, or any employee, agent, or representative of the contractor or any subcontractor. This
excludes conditions or situations which are the sole responsibility of the Government, loss or damage
resulting from improper aircraft maintenance by the Government, defects in Government-owned aircraft,
or failure of Government-owned and maintained equipment arising from Government negligence, action,
or inaction.

3.9.1-1 CONTRACT DISPUTES (NOVEMBER 2002)

{a) All contract disputes arising under or related to this contract shall be resolved through the
Federal Aviation Administration (FAA) dispute resolution system at the Office of Dispute Resolution for
Acquisition (ODRA) and shall be governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which
are hereby incorporated by reference. Judicial review, where available, will be in accordance with 49
U.8.C. 46110 and shall apply only to final agency decisions. A contractor may seek review of a final FAA
decision only after its administrative remedies have been exhausted.

{b} The filing of a contract dispute with the ODRA may be accomplished by mail, overnight
delivery, hand delivery, or by facsimile. A contract dispute is considered to be filed on the date it is
received by the ODRA.

{c) Contract disputes are to be in writing and shall contain: ,

{1) The contractor's name, address, telephone and fax numbers and the name, address,
telephone and fax numbers of the contractor's legal representative(s) (if any) for the contract dispute;

{2) The contract number and the name of the Contracting Officer; :

(3) A detailed chronological statement of the facts and of the legal grounds for the
contractor's positions regarding each element or count of the contract dispute {i.e., broken down by
individual claim item), citing to relevant contract provisions and documents and attaching copies of those
provisions and documents;

(4) All information establishing that the contract dispute was timely filed;

(5) A request for a specific remedy, and if a monetary remedy is requested, a sum certain
must be specified and pertinent cost information and decumentation {e.g., invoices and cancelied checks)
attached, broken down by individual claim item and summarized; and

(6) The signature of a duly authorized representative of the initiating party.

{d) Contract disputes shall be filed at the following address:

{1) Office of Dispute Resolution for Acquisition, AGC-70,

Federal Aviation Administration,

800 Independence Ave, 5.W., Room 323,
Washington, DC 20581,

Telephone: (202) 267-3290,

Facsimile: (202) 267-3720; or

{2) other address as specified in 14 CFR Part 17.

{(e) A contract dispute against the FAA shall be filed with the ODRA within two (2) years of the
accrual of the contract claim involved. A contract dispute by the FAA against a contractor (excluding
contract disputes alleging warranty issues, fraud or latent defects) likewise shall be filed within two (2)
years after the accrual of the contract claim. If an underlying contract entered into prior to the effective
date of this part provides for time limitations for filing of contract disputes with the ODRA which differ from
the aforesaid two (2} year period, the limitation periods in the contract shall control over the limitation
period of this section. In no event will either party be permitted to file with the ODRA a contract dispute
seeking an equitable adjustment or other damages after the contractor has accepted final contract
payment, with the exception of FAA claims related to warranty issues, gross mistakes amounting to fraud
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or latent defects. FAA claims against the contractor based on warranty issues must be filed within the
time specified under applicabie contract warranty provisions. Any FAA claims against the contractor
based on gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2)
years of the date on which the FAA knew or should have known of the presence of the fraud or latent
defect. :

1) A party shall serve a copy of the contract dispute upon the other party, by means
reasonably calculated to be received on the same day as the filing is to be received by the ODRA.

(@ After filing the contract dispute, the contractor should seek informal resolution with the
Contracting Officer.

(h) The FAA requires continued performance with respect to contract disputes arising under
this contract, in accordance with the provisions of the contract, pending a final FAA decision.

(0 The FAA will pay interest on the amount found due and unpaid from (1) the date the
Contracting Officer receives the contract dispute, or {2) the date payment otherwise would be due, if that
date is later, until the date of payment. Simple interest on contract disputes shall be paid at the rate fixed
by the Secretary of the Treasury that is applicable on the date the Contracting Officer receives the contract
dispute and then at the rate applicable for each 6-month period as fixed by the Treasury Secretary until
payment is made.

i Additional information and guidance about the ODRA dispute resclution process for
contract disputes can be found on the ODRA Website at http://www.faa.qov.

3.9.1.2 PROTEST AFTER AWARD {AUGUST 1997)

{a) Upon receipt of a notice that a protest has been filed with the FAA Office of Dispute
Resolution, or a determination that a protest is likely, the Administrator or his designee may instruct the
Contracting Officer) to direct the Contractor to stop performance of the work called for by this contract.
The order to the Contractor shall be in writing, and shall be specifically identified as a stop-work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms
and take all reasonable steps to minimize the Incurrence of costs allocable to the work covered by the
order during the period of work stoppage. Upon receipt of the final decision or other resolution of the
protest, the Contracting Officer shall either--

{Nn Cancel the stop-work order; or

{2) For other than cost-reimbursement contracts, terminate the work covered by the
order as provided in the "Default” or the "Termination for Convenience of the Gavernment” clause(s) of
this contract; or

(3) For cost-reimbursement contracts, terminate the work covered by the order as
provided in the "Termination" clause of this contract.
{b) If a stop-work order issued under this clause is canceled either before or after the final

resolution of the protest, the Contractor shall resume work. The Contracting Officer shail make for other
than cost-reimbursement contracts, an equitable adjustment in the delivery schedule or contract price, or
both; and for cost-reimbursement contracts, an equitable adjustment in the delivery schedule, the
estimated cost, the fee, or a combination thereof, and in any other terms of the contract that may be
affected; and the contract shall be modified, in writing, accordingly, if—

(1) The stop-work order results in an increase in the time required for, or in the
Contractor's cost properly allocable to, the performance of any part of this contract; and
(2) The Contractor asserts its right to an adjustment within 30 days after the end of

the period of work stoppage; provided, that if the Contracting Officer decides the facts justify the action,
the Contracting Officer may receive and act upon a proposal submitted at any time before final payment
under this contract. .

(e) If a stop-wark order is not canceled and the work covered by the order is terminated for
the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from
the stop-work order in arriving at the termination settlement.

(d) If a stop-waork order is not canceled and the work covered by the order is terminated for
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs
resulting from the stop-work order.

(e) The Government's rights to terminate this contract at any time are not affected by action
taken under this clause.
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3.10.1-22 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (JULY 1996)

(a) The Contracting Officer may designate other Government personnel (known as the
Contracting Officer’s Technical Representative) to act as his or her authorized representative for cantract
administration functions which do not involve changes to the scope, price, schedule, or terms and
conditions of the contract. The designation will be in writing, signed by the Contracting Officer, and will set
forth the authorities and limitations of the representative(s) under the contract. Such designation will not
contain authority to sign contractual decuments, order contract changes, modify contract terms, or create
any cornmitment or liability on the part of the Government different from that set forth in the contract.

(b) The Contractor shall immediately contact the Contracting Officer is there is any question
regarding the authority of an individual to act on behalf of the Contracting Officer under this contract.

1252.228-72 RISK AND INDEMNITIES (OCT 1994)

The Contractor hereby agrees to indemnify and hold harmless the Government, its officers and
employees from and against all claims, demands, damages, liabilities, losses, suits and judgments
(including all costs and expenses incident thereto) which may be suffered by, accrue against, be charged
to or recoverable from the Government, its officers and employees by reason of injury to or death of any
person other than officers, agents, or employees of the Government or by reason of damage to property
of others of whatsoever kind (other than the property of the Government, its officers, agents or
employees) arising out of the operation of the aircraft. In the event the Contractor holds or obtains

insurance in support of this covenant, a Certificate of insurance shall be delivered to the Contracting
Officer.

NOTICE: The following provision and/or contract clauses pertinent to this section are hereby incorporated
by reference in accordance with Clause 3.1.1.

3.1.7-2 ORGANIZATIONAL CONFLICTS OF INTEREST (AUGUST 1997)

3.2.2.3-33 ORDER OF PRECEDENCE (JANUARY 1929)

3.2.2.3-17 PROTECTING THE GOVERNMENT'S INTEREST WHEN
SUBCONTRACTING WITH CONTRACOTRS DEBARRED, SUSPENDED, OR
PROPQOSED FOR DEBARMENT (APRIL 1996)

3.2.5-1 OFFICIALS NOT TO BENEFIT (APRIL 1998)

3.2.5-3 GRATUITIES OR GIFTS (JANUARY 1998)

3.2.5-4 CONTINGENT FEES (OCTOBER 1996)

3.2.5-5 ANTI-KICKBACK PROCEDURES (OCTOBER 1996) -

3.2.2.3 WHISTLEBLOWER PROTECTION FOR CONTRACTOR EMPLOYEES (APRIL 1996)

3.2.5-11 DRUG FREE WORKPLACE (APRIL 1996)

3.3.1-1 PAYMENTS (APRIL 1996) '

3.3.1-6 DISCOUNTS FOR PROMPT PAYMENT (APRIL 1996)

3.3.1-9 INTEREST (APRIL 1996)

3.3.1-15 ASSIGNMENT OF CLAIMS (APRIL 1996)

3.3.1-17 PROMPT PAYMENT (JANUARY 2003)

3.6.2-9 EQUAL OPPORTUNITY (AUGUST 1998)

3.2.2.3 AFFIRMATIVE ACTION FOR SPECIAL DISABLED AND VIETNAM ERA VETERANS
(JANUARY 1998)

3.6.2-13 AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS (JANUARY 1998)

3224 EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS AND VETERANS OF
VIETNAM ERA (JANUARY 1998)3.10.1-7 BANKRUPTCY (APRIL 1996)

3.10.1-12 CHANGES--FIXED-PRICE (APRIL 1996) ALTERNATE | (APRIL 1996)

3.2.2.3 TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED PRICE)
(OCTOBER 1996)

3.10.6-4 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (OCTOBER 1996)
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REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF
OFFERORS

" Certain representations and certifications must be made by the offeror and must be filled in as sppropriate. The signature of the
offeror on the face page of this SIR/RFO (Standard Form 33 or Standard Form 26, #s applicable) constitutes the making of certain
representations and certifications. Award of any contract to the offeror shall be considered to have incorporated the applicable
representations and certifications by reference.

FEDERAL AVIATION ADMINISTRATION BUSINESS DECLARATION

1. Name of Firm

2. Address of Firm:
3. Telephone/ Number of Firm: Facsimile Number of Firm:
4. (a) Name of Person Making Declaration: {b) Telephone

() Position Held In The Company:

5. Conirolling Interest In Company { X AllApprdpriate Boxes)
( ) Black American ( ) Hispanic American { ) Native American () Asian American
( ) Female-Non Minority () Male-Non Minority { ) Female ( ) Male
( ) B(a) Certified {Certification Letter Attached)

6. Is the person identified in Number 4 above, responsible for day-to-day management and policy decision making, including but not

limited to financial and management decisions? {( ) Yes { ) No

If No, provide the name/telephone # of the person who has this authority:

7. Nature of Business—Specify major services/products.

8. (@) Years the firm has been in business: {b) No. of Employees:

9. " Type of Ownership: { ) Sole Ownership { ) Partnership ( ) Other/Explain Below:
10, Gross receipts of the firm for the last three years: Year Ending Gross Receipts §
Year Ending .. Gross Receipts § - YearEnding___- Gross Receipts §

1t.  Tax Identification Number (TIN)/Employer Identification Number (EIN)/Social Security Number (SSN):

Privacy Act Statement: The TIN/EIN/SSN is required to comply with the reporting requirements of 26 U.S.C. 6041, 6041A and 60350M and
implementing regulations issued by the Intemnal Revenue Service (IRS). Failure to provide the information may exclude you from doing business with
the Federal Aviation Administration. '

SIC CODE AND SMALL BUSINESS SIZE STANDARD. (JAN 1991)

" The standard industrial classification (SIC) code for this acquisition is 8299. The small business size standard is $18.5 million.

12, Is the firm a small business? Yes No

[ DECLARE THAT THE FOREGOING STATEMENTS CONCERNING (Name of Business)
ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF. | AM AWARE THAT 1
AM SUBJECT TQ CRIMINAL PROSECUTION UNDER THE PROVISIONS OF 18 U.S.C. 1001.

Signature: Date:

Narme/Title:
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SCREENING INFORMATION REQUEST DOGUMENT GERTIFICATION
{MAR 1999) CLA.4532

By signature on the face of this SIR, the offeror certifies that the signee is an officer or employee of the
firm submitting this offer who is responsible for the preparation of this offer. The signature further certifies that,
to the best of their knowledge and belief, no changes have been made to any terms or conditions contained in
the original documents/SIR as issued by the FAA. Offeror fully understands that failure to make disclosure of
changes may cause the contract to be terminated for default or rescinded as being null and void and shall not
be a legally binding contract.

3.2.2.3-15 AUTHORIZED NEGOTIATORS (APRIL 1996)

The offeror represents that the following persons are authorized to negotiate on its behalf with the
Government in connection with this request for proposals or quotations: [list names, titles, and telephone
numbers of the authorized negotiators.

NAME: TITLE: TELEPHONE NO:

3.2.2.3-23 PLACE OF PERFORMANCE {APRIL 1996)

{(a) The offeror, in the performance of any contract resulting from this Sereening Information
Request (SIR), [] intends, [ ] does not intend (check applicable block) to use one or more plants or
facilities located at a different address from the address of the offeror as indicated in this submittal.

{b) If the offeror checks 'Intends' in paragraph (a) above, it shall insert in the spaces provided
below the required information:

Place of Performance Name and Address of Owner
(Street, Address, City, and Operator of the Plant or
County, State, Zip Code) Facility if Other than Offeror

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APRIL 1996)

(a) (N The Offeror certifies, to the best of its knowledge and belief, that—
{i) The Offeror and/or any of its Principals--

(A) Are [] are not [ ] presently debarred, suspended, proposed for
debarment, or declared ineligible for the award of contracts by any Federal agency;

(B) Have [ ] have not [ ] within a three-year period preceding this
oifer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state,
or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of
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offers: or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property; and
{C) Are [] are not [ ] presently indicted for or otherwise criminally or
civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision
{a)(1)()(B} of this provision.
(i) The Offeror has [] has not [ ] within a three-year period preceding this
offer, had one or more contracts terminated for default by any Federal agency.
(2) 'Principals,’ for the purposes of this certification, means officers; directors:
owners; partners; and, persons having primary management or supervisory responsibilities within a
business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business
segment, and similar positions). THIS CERTIFICATION CONCERNS A MATTER WITHIN THE
JURISDICTION OF AN AGENCY OF THE UNITED STATES AND THE MAKING OF A FALSE,
FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE MAKER SUBJECT TO
PROSECUTION UNDER SECTION 1001, TITLE 18, UNITED STATES CODE.

{b) The Offerar shall provide immediate written notice to the Contracting Officer if, at any time
prior to contract award, the Offeror learns that its certification was erroneous when submitted or has
become erroneous by reason of changed circumstances.

{c) A certification that any of the items in paragraph (a) of this provision exists will not
necessarily result in withholding of an award under this SIR. However, the certification will be considered
in connection with a determination of the Offerar's respansibility. Failure of the Offeror to furnish a
certification or provide such additional information as requested by the Contracting Officer may render the
Offeror nonresponsible.

{d) Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render, in good faith, the certification required by paragraph (a) of this
provision. The knowledge and information of an Offeror is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

{e) The certification in paragraph (a) of this provision is a material representation of fact upon
which reliance was placed when making award. If it is later determined that the Offeror knowingly
rendered an erroneous certification, in addition to other remedies available to the Government, the
Contracting Officer may terminate the contract resulting from this SIR for default.

3.6.2-6 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (APRIL 1996)

The offeror represents that—

(a) It[1has, [ ] has not, participated in a previous contract or subcontract subject either to the
"Equal Opportunity” clause of this solicitation, the clause originally contained in Section 310 of Executive
Order No. 10925, or the clause contained in Section 201 of Executive Order No. 11114;

(b) It [1 has, [] has not, filed all required compliance reports; and (c)

Representations indicating submission of required compliance reports, signed by proposed
subcontractors, will be obtained before subcontract awards.

3.6.2-8 AFFIRMATIVE ACTION COMPLIANCE (APRIL 1996)

The offeror represents that (a) it [ ] has developed and has on file, [ ] has not developed and does
not have on file, at each establishment, affirmative action programs required by the rules and regulations
of the Secretary of Labor (41 CFR 60-1 and 60-2), or {b} it [ ] has not previously had contracts subject to
the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

NOTICE: The following provision andfor contract clauses pertinent to this section are hereby
incorporated by reference in accordance with Clause 3.1-1.

CERTIFICATION OF NONSEGREGATED FACILITIES (APRIL 1996)
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REQUEST FOR MODIFICATION OF GONTRACT TERMS AND CONDITIONS
(JAN 1997)  CLA.4533

Offeror's are hereby notified that the terms and conditions of this SIR shall be changed only
through formal amendment(s) issued by the Contracting Officer. If an offeror takes issue with the terms
and conditions contained herein, the offeror shall submit a Request for Modification of Terms and
Conditions under separate attachment to their proposal. This request should be in offeror’s format, on
offeror’s letterhead, signed by an officer of the company with authority to bind the offeror. The request
must include documentation that fully highlights the offeror's proposed changes and must be specific as to
the exact term(s) or condition (s) to which the exception(s) are being taken. These changes shall not be
binding on the FAA until fully agreed to by both the FAA and the offeror and incorporated into the
document prior to contract award.

3.9.1-3 PROTEST (AUGUST 1999)

AS A CONDITION OF SUBMITTING AN OFFER OR RESPONSE TO THIS SIR (OR OTHER
SOLICITATION, IF APPROPRIATE), THE OFFEROR OR POTENTIAL OFFEROR AGREES TO BE
BOUND BY THE FOLLOWING PROVISIONS RELATING TO PROTESTS:

{a) Protests concerning Federal Aviation Administration Screening information Requests
(SIRs} or awards of contracts shall be resolved through the Federal Aviation Administration (FAA) dispute
resolution system at the Office of Dispute Resolution for Acquisition (ODRA) and shall be governed by the
procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby incorporated by reference. Judicial
review, where available, will be in accordance with 49 U.S.C. 46110 and shall apply only to final agency
declsions. A protestor may seek review of a final FAA decision only after its administrative remedies have
been exhausted.

(b) Offerors initially should attempt to resolve any issues concerning potential protests with
the Contracting Officer. The Contracting Officer should make reasonable efforts to answer questions
prompily and completely, and, where possible, to resolve concerns or controversies. The protest time
limitations, however, will not be extended by attempts to resolve a potential protest with the Contracting
Officer.

(€) The filing of a protest with the ODRA may be accomplished by mail, overnight delivery,
hand delivery, or by facsimile. A protest is considered to be filed on the date it is received by the ODRA.

‘ (d) Only an interested party may file a protest. An interested party is one whose direct
economic interest has been or would be affected by the award or failure to award an FAA contract.
Froposed subcontractors are not "interested parties” within this definition.

(e) A written protest must be filed with the ODRA within the times set forth below, or the
protest shall be dismissed as untimely: ' o o

M Protests based upon alleged improprieties in a solicitation or a SIR that are
apparent prior to bid opening or the time set for receipt of initial proposals shall be filed prior to bid
opening or the time set for the receipt of initial proposals.

(2) In procurements where proposals are requested, alleged improprieties that do not
exist in the initial solicitation, but which are subsequently incorporated into the solicitation, must be
protested not later than the next closing time for receipt of proposals following the incorporation.

(3) For protests other than those related to alleged solicitation improprieties, the
protest must be filed on the later of the following two dates:

{i) Not later than seven (7} business days after the date the protester knew
or should have known of the grounds for the protest; or

(i) if the protester has requested a post-award debriefing from the FAA
Product Team, not later than five (5) business days after the date on which the Product Team holds that
debriefing.

() Pratests shall be filed at:

‘ : {1) Office of Dispute Resolution for Acquisition, AGC-70, Federal Aviation
Administration, 400 7th Street, S.W., Room 8332, Washington, DBC 205890, Telephane: (202) 366-6400,
Facsimile: (202) 366-7400; or

{2) other address as specified in 14 CFR Part 17.
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{9) At the same time as filing the protest with the ODRA, the protester shall serve a copy of
the protest on the Contracting Officer and any other official designated in the SIR for receipt of protests by
means reasonably calculated to be received by the Contracting Officer on the same day as it is to be
received by the ODRA. The protest shall include a signed statement from the protester, certifying to the
ODRA the manner of service, date, and time when a copy of the protest was served on the Contracting
Officer and other designated official(s).

{h) Additional information and guidance about the ODRA dispute resolution process for
protests can be found on the ODRA Website at http://www.faa.gov.

NOTICE: The following provision and/or contract clauses pertinent to this section are hereby incorporated
by reference In accordance with Clause 3.1.1.

3.2.2.3-1 FALSE STATEMENTS IN OFFERS (AFRIL 1996)
3.2.2.317 AMENDMENTS TO SCREENING INFORMATION REQUESTS
(APRIL 1996)

3.2.2.3-18 RESTRICTION ON DISCLOSURE AND USE OF DATA (APRIL 1996)
3.2.2.3-17 PREPARATION OF OFFERS (OCTOBER 1996)
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CERTIFICATE OF TRAINING - APPENDIX A

This Cerfificate of Training for pilots and flight engineers shall be prepared by the contractor and furaished to the FAA as
evidence of completion of training for {he student indiented.

RETURN OF AN ACCURATELY COMPLETED CERTIFICATE OF TRAINING 1S ESSENTIAL SINCE .
CERTIFICATION FOR PAYMENT UNDER THE CONTRACT CANNOT BE MADE UNTIL THIS CERTIFICATE 1S
RECEIVED - - - CERTIFICATE MUST HAVE THE SIGNATURE OF THE STUDENT CERTIFYING RECEIPT OF THE
COURSE F1IGHT, SIMULATOR, AND GROUND SCHOOL HOURS COMPLETED- - -

As soon as the training has been completed, the contractor shall return this certificate togetlher with the other items specificed in
the Payment Clanse to the following address:

FAA Mike Monroney Aeronautical Center
FAA Academy - ATTN: Contracis Adminlstration Seetion, AMA-260
’ .0, Box 25082
Oldahoma City, Oklahoma 73125

CONTRACTOR: ' CONTRACT NO.: DTFA-02-

COURSE: " DELIVERY ORDER NO.: DTFA-(2-

TYPE OF FLIGHT CHECK. COMPLETED (circle}

Taitial Qualification Recurrent Qualification Other (specify)
TRAINING COMPLETION DATES: TOTAL TRAINING HOURS
GROUND SCHOOL, Hours
PIC - RT SEAT /OBS/ F.E.
SIMULATOR | Hours
FLIGHT | Hours
COMPLETION STATUS {circle one):  PASS FAIL WITHDRAW INCOMPLETE

STUDENT INFORMATION
FAA STUDENT (Please Prind) REGION and OFFICE ~ FAA CREW NUMBER  MEDICAL INFQ.
Class  Issue Date

I certify thal I received the ground school, simulator, and flipht time as reported herein.

STUDENT SIGNATURE i : DATEL

CONTRACTOR OTFTICIAL SIGNATURE DATE

*#****NOTE: FAA Student: Your signature certifies that you received the {light, ground school, and
simulator time as indicated. Payment will be made from this document. TPlease complete thie course
evaluation / course information data on pages 2 and 3.

*EEANOTE: ANY TRAINING TIME (PER INDIVIDUAL} ABOVE AND BEYOND THAT SPECIFIED BY THE ABOVE

REFERENCED CONTRACT / ORDER NUMBER REQUIRES ADVANCE APPROVAL FROM THE CONTRACTING
OFFICER.

Revision 3 [10/1/98]

arTackvENT /
PAGEND.
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48713 N Ind-of-Course Evaluation
Course: Class: - Training Org:
‘Shade citcles like this: @ ' . .
Hot like this: W o Do nof write outside hoxes.
Lo BFIERON BT W

The FAA Academy ﬂvantsyour candid opinions. Y our feedback will help us provide the best possible products and services,

Please rate the course on the foilowing factors:

Highly Somewhat Slightly Not At All

Satis{actory -Satisfcory Sutisfactory Saltisfnctory Satisfactory - N/A
Length of course................... () ererrrerarenennns o R () serterresesnirnns (O creereenneinnes Ot eremeremissansens 0
Depth of information.............. o R O ereeemensinnis ) seresisenersnenrs () srveerssiensinces P T 0
Pace of lraining.............ccee. (@ I T 0 0 TS o - [0 F T 0
Clarity of objeclives................ O eereremenenns SRR o SENCOURIUURUUORTOTRY o S O - e P O
Relevance to your job............ [0 JESTTTOTNIn 5 JETETSSHVRVOIVNY o RO i JE SISO 0 T ITTRP e}
Sequence of content............. o O eremnenererenens 0 0 O rerreneseeenaies 0 PEETT IO Q
Opportunity to praclice.......... O ceovvvneeineen [ JPTTSTSVON O ceremreeeverrecen [ veverreniseeanas & JOTSOOOUIT 0
Suitability of course maierlals. O woveereeeven... [ S [ JPPTSTR [ T O... O
Effecliveness of instructors.... o .vocccvvvvcnee [0 T TR [ JET SO 0 - ') e}
Equipment....cveveereeneee [0 JPTETOTIn ' JEPTPTUPUTT, 0 O '@ RIS 0
Faciliﬁes..................._ ............ [ T T <. S o SN () eereereernnenans O -0
OVERALL QUALITY............. D cervrrnrrereerenes (o JPTTUTOT [ TV TCTOTUOON Q . O o)

Il any area needs improvement, what specific change(s) would you suggest?

Rate how weli the training met your needs: O Excellent O Good O Average O Fair _ O Poor ONA

If you selected "Fair" or "Poor," please explain,

AC Fanm 3000-143 (11/95) (NSN 0052-00-916-2000)

PLEASE CONTINUE ON THE OTHER SIDE!
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COMMENTS: (Please categorize any comment by printing it in the appropriate space and darkening the circle.)

O Suggestion

© Complaint

© Compliment

O Qther

REMINDER: Did you darken the circle of each comment? THANK YOU!




